
 
 
 
Cancellation Policy  
 
Registration fees are fully refundable for cancellations received in writing by December 18, 
2009. Cancellations received between December 18, 2009 and December 28, 2009 will 
receive a 50% credit for their registration fee towards a 2010 NAFTZ meeting. Cancellations 
that are received after December 28, 2009 will not be issued a refund. All cancellation 
requests MUST be in writing, faxed to 202-331-1994 and confirmed by the NAFTZ. Refunds 
will be issued within 30 days following the meeting. 



 
 
 


